We delivered more than 700 learning
and development activities and over
200 different programs.

Betting Tax Act 2001

Commonwealth Places (Mirror Taxes Administration) Act 1998
Duties Act 1997

Fines Act 1996

First Home Owner Grant Act 2000

Gaming Machine Tax Act 20017 (jointly with the NSW Office of Liquor,
Gaming and Racing)

Health Insurance Levies Act 1982
Insurance Protection Tax Act 2001
Land Tax Act 1956

Land Tax Management Act 1956
Payroll Tax Act 2007

Petroleum Products Subsidy Act 1997
Stamp Duties Act 1920

Taxation Administration Act 1996
Unclaimed Money Act 1995

We also collected revenue under the Parking Space Levy Act 1992 for
the NSW Ministry of Transport. The State Debt Recovery Office (SDRO)
administers fines and collects revenue under various legislation including
Road Transport (General) Act 2005 for Crown and commercial clients.

It has been a year of significant achievement and change for OSR.

We exceeded our revenue collection budget, improved our client service
channels, extended our client education programs and strengthened
our relationships with commercial clients and stakeholders. Here are
some highlights:

Maximise compliance

m  collected revenue exceeding $17 billion
m  dentified $286 million in additional revenue from compliance activities
= implemented legislative changes to improve taxes and

fines administration

®  developed and commenced implementation of a knowledge
management system to ensure consistency and accuracy of information
provided to clients

®  adopted a new data matching process using WorkCover and Australian
Tax Office data for unregistered payroll tax clients, generating close to
$3.4 million in revenue

= ninety-two per cent of appeals to the Administrative Decisions Tribunal
were determined in the Chief Commissioner’s favour.



