Our Results and Services Plan (RSP) provides a clear link between performance management and the
State Plan priorities.

The foundation of the RSP is a sound results logic hierarchy that describes the link between what services
we provide and desirable social outcomes, through a series of logical steps.

New South Wales
Government

Delivering better results for the NSW community from Government services

Proudly delivering public value through fair and progressive services

To ensure revenue compliance to help fund the future for the people of NSW

Value for money Compliance

All due revenue is collected

People pay Tax evaders
their taxes are caught
People know
what to pay Tax liabilities are

We make it easy identified

to pay

Revenue administration
services

u develop policy and legislation

= provide information, education and
advice on taxes and duties

u register and maintain client
information

= manage client enquiries through
multiple service channels

u maintain client accounts (payment
processing, refunds, returns,
transfers, adjustments, etc)

= assess liability

= conduct compliance activities
(case management, audit,
investigations, research,
data matching, etc)

= manage and collect debt

= process objections and appeals.

IT services and support

Systems and
processes

Clients

All fines are processed and
enforced correctly and on time

Unpaid liabilities Outstanding
are identified and fines are
recovered recovered
People know Enforcement
what to pay action
} is taken against
We make it easy clients with

to pay outstanding fines

Infringement processing and
fine enforcement management

= jssue and process infringements

on behalf of the Crown and
commercial clients in NSW

L] undertake fine enforcement on

behalf of the Crown and other
Government agencies

= manage client enquiries

= process payments

®m  process appeals

= conduct compliance activities

(data analysis, investigations, etc)

®  educate and inform clients and

representative groups.

Financial management

Research and planning = Business process improvement

Learning and development
Security

Communications

Project management - Quality

Business services
Internal audit.

People and
technical
excellence

Stakeholders

Eligible applicants receive
their benefits

People
receive
their benefits

Ineligible claims
are not paid

People get the

right information  grayquient claims

People can make are identified

claims

Benefits services

= provide information, education
and advice on benefits available

u register and maintain client
information

L] process returns, claims and
applications

= administer payments relating to
the unclaimed money program,
first home owner grants scheme,
first home plus scheme, GST
rebate, first home plus one
scheme and petroleum subsidies

= conduct compliance activities
(case management, audit,
investigations, data matching, etc)

= process appeals
®  manage and collect debt
L] prosecute fraudulent claims.

Corporate information and reporting

Human resources
Risk management





