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Vision Values Strategic Drivers Strategic Goals
Proudly delivering public value through fair = Pride in the work we do, in the way we Ensure OSR delivers value for
and progressive services ® we anticipate and do our job, and in working for OSR mongy z:crossl allits opt(haratlons
ontinuously Improve the
respond appropriately efficiency of our business
Responsiveness
= Confidence in our ability to work with Value for money =
P rpose clients and stakeholder to deliver services
u p and results e Ensure the integrity _of the NSW
........................................................................................ @ we alWayS do the tax, fines and peneflts systems
. iaht thi through effective compliance
To ensure revenue compliance to help fund it ngnt ting Improve compliance
the future for the people of NSW gnty = Fair in our procedures, decisions and effectiveness
attitudes and behaviour towards clients Compliance =
and stakeholders Ensure effective and efficient
Py 000 e, @ we work together to get r_H systems and processes
.. .$ the best results o ﬁ% = underpin the delivery of
° . Teamwork « Progressive in our openness to change Fos OSR services
- . . . Implement system and process
) .0 and wilingness to improve in everything enhancements to deliver
o PY we do Systems and significant service improvements
Y ° processes ¢
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.. o° @ we get the job done o~ Make it easier to do business
0 _,* Achidl o = Well-governed in our control of resources, ' withOSR e
° [} operation of our systems and processes, Enhance the client experience
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Maximise compliance o
® Maximise effectiveness and efficiency o ° Stakeholders -
® .. Maximise stakeholder satisfaction \ Ensure an organisation of
2o 0 .. Maximise organisational and staff capability capable, adaptable and
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