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UpdateUpdate

Amalgamation of EDR Services
Sydney EDR operational staff are being relocated to Parramatta from 
6 March 2006. The Sydney City staff will be joining our Parramatta team
to create an EDR Operational team responsible for the provision of EDR
services to all Sydney metropolitan EDR clients. 

The centralised EDR Operational team will provide improved support
services for all Sydney based EDR clients. 

We will be visiting all Sydney clients during the next twelve months.
During these visits we will review a cross section of the work processed
by your firm on EDR, update you on any EDR / OSR initiatives and
answer any questions you may have.

We believe that it is vitally important to ensure that all EDR clients have
adequate training and support. Currently this service is provided to all
EDR clients upon request at a time suitable to both parties. 

Sydney metropolitan EDR clients requiring training and support 
should contact:

Paul Taylor, 
Manager EDR Operations
Phone: 9689 6806
Email: paul.taylor@osr.nsw.gov.au

Centralisation of EDR Refunds
OSR will be centralising the processing of all EDR refund applications at
our Parramatta Office effective 6 March 2006. To avoid processing delays
EDR clients should direct all refund applications to:

Office of State Revenue
EDR Operations Unit
GPO Box 4042
Sydney, NSW 2001

All OSR refund application forms detail the evidence that must be lodged
with your refund application. If you fail to provide this evidence then
your documents will be returned unprocessed.  

back to top



EDR Operations contact enquires
Phone: 9689 6586

9689 6781
9689 6805
9689 6807

Fax: 9689 6305
9689 6886

Email: edr@osr.nsw.gov.au

Vendor Duty Accountable Stamps
The EDR Update 5 issued in September 2005 outlined a number of
requirements EDR clients needed to be aware of with the abolition of
Vendor Duty. EDR clients are reminded that they need to return  their
Vendor Duty Endorsed stamp to OSR.

If you still have a Vendor Duty Endorsed stamp could you please 
return it to:

Office of State Revenue
Attention: Mark Smith
GPO Box 4042
Sydney, NSW 2001

or

Hand deliver the stamp to any OSR office
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Electronic Duties Return
Phone: 1300 139 814*
Fax: (02) 9689 6305
Email: edr@osr.nsw.gov.au
*1300 numbers free call within NSW. Interstate clients call (02) 9689 6200

More information


